PA TIP Sheet - 7.3 Text Change Summary

Location Change
Home Page My Task link => Task Worklist
Available Task link => Task Worklist
Home Clients and Cases Inbox Calendar Home Clients and Cases Inbox Calendar
Home Mrrs
v My Tasks /4% v Available Tasks X
v My Tasks s X v Available Tasks X
Displaying 4 of 4 Create Task @ Displaying 1 of 300
Displaying 4 of 4 Create Task @ Displaying 15 of 100 Subject Deadline Subject
\
Subject Deadline Subject Mapped funding amount has changed for Joffrey002

DSQ has responded to PA request for
Tormund(10 Giantsbane010

DSO has responded to PA request for
Doran010 Martell01D

DS0 has responded to PA request for
Daario010 Naharis010

DS0 has responded to PA request for
Daenerys010 Targaryen010

My Tasks (3)

v Quick Links X

My Cases

Worklist

Search
v My Current Cases X

Displaying 15 of 29

Client Name Updated

Arya010 Stark010 :;5;5"" Senvicesand Supports+ 4415099

BranGi0Starkoto  FessPortSenvicesand Supports -,

4417
Brienne010 Tarthigt | assPort Senvicesand Supports -, a5

49567

Address updated for Arya001 Stark001

Address updated for Arya002 Stark002
Address updated fer Arya003 Stark003
Address updated for Arya004 Stark004
Address updated for Arya005 Stark005

Address updated for Arya008 Stark006

Address uEdaled for Arxaﬂ[ﬂ Stark007

DSO has responded to PA request for
Tormund(10 Giantsbane(10

DSO has responded to PA request for
Doran010 Martell010

DSO has responded to PA request for
Daario010 Naharis010

DSO has responded to PA request for
Daenerys010 Targaryen010

Address updated for Arya008 Stark008
Address updated for Arya008 Stark008
Address updated for Arya010 Stark010
Address updated fer Arya011 Stark011
Address updated for Arya(12 Stark012
Address updated for Arya(13 Stark013
Address updated fer Arya014 Stark014

Address updated fer Arya015 Stark015

Available Tasks (3)

v

v My Bookmarks

No recorded Bookmarks

My Bookmarks @

Baratheon002 who has a current agreement from the latest run
of the mapping tool.

Mapped funding amount has changed for Joffrey004
Baratheon004 who has a current agreement from the latest run
of the mapping tool.

Mapped funding amount has changed for Joffrey005
Baratheon005 who has a current agreement from the latest run
of the mapping tool.

Address updated for Arya001 Stark001

AL @ Address updated for Arya002 Stark002
Address updated for Arya003 Stark003
v My Current Gases X Address updated for Arya004 Stark004
Displaying 15 of 29 Address updated for Arya005 Stark005
Client Name Updated Address updated for AryaD08 Stark008
Arya010 Stark010 :gfasgm Services and Supports - 04/03/2020 Address updated for Arya007 Stark007
B Address updated for Arya008 Stark008
Brangiostarkoty oooPortSenvicesand Supports - 00
Address updated for Arya00 Stark009
. Passport Services and Supports -
Brene010 Tarht0 228 PROTET ounano Adcress updatedtfor Arya010 Stark(t0
R Address updated for Arya01 Stark011
Corself0Laristerdl) st 702 20 SUBROTIS™ g ’ !y
Address updated for Arya012 Stark012
Daaiof0 Nabaristfp essPort SenvcesandSupports: 0l >

46210
Daenerys010

Passport Services and Supports -

TaskWorklst (3)




Location

Change

Inbox Tab > Task in Shortcuts panel

Task Search => Task Worklist

Home Clients and Cases

My Tasks

Aurailable Tasks
MNew Task...
Task Search
Get Next Task...

Task Preferences

Work Queues

My Tasks

Inbox Calendar

Task Searct

Search Criteria

TasHID
Assigined To
Congerning

Statgs

Task Search X

Home Clients and Cases Inbos Calendar

Task Worklist >

Task Woarklist

MNew Tashk...

Task Workdist

Priority

Deadline

Task ID

Quick Search

Get Next Task...

Task Preferences Awrailable Tasks | | My Tasks |

Work Quenes Search Criteria

Weork Queue

Task D

Concerning
City

Priocrity

i
[]
Assigned To Me ]
[
[




Location

Change

Task > History and Comments tab

The task history change type - 'Reserved' => 'Assigned’'. All
‘reserved’ terminology used in DSCIS has been changed to
‘assigned’

Task 33243

Task 33243
Status Open
Priority Medium

DSO has responded to PA request for Tormund010 Giantsbane010

Home History and Comments

History and Comments

User

P CaseSupport010 PA

P SYSTEM

Assignments

Graphical View

Date

29/10/2020 15:25

10/03/2020 23:30

Worked on by CaseSupport(10 PA Deadline
Time Worked 00:00 Last Assigned
Change Type From To
Reserved CaseSupport010 PA
Created
Task 33243
Task 33243
Status Open Worked on by CaseSupport010 PA Deadline
Priority Medium Time Worked 00:00 Last Assigned 29/10/2020 15:25
@ DSO has responded to PA request for Tdmund010 Giantsbane010
Home History and Comments Graphical Viey
History and Comments
User Date Change Type From To Comment
> CaseSupport010 PA b a0 il bl Assigned CaseSupport010 PA
NER - PA - Hands - File Changes /
> SYSTEM 10/03/2020 23:50 Allocated NER - Mains Le Reseau d'aide aux
familles - Modifications du Fichier
> SYSTEM 10/03/2020 23:50 Created




Location

Change

Task > History and Comments tab

The task history change type - 'Un-reserved' =>'Returned
to Workqueue'

Task 30986

Task 30986
Status Open Worked on by Deadline
Priority High Time Worked 00:00 Last Assigned 12/11/202110:40
Agreement details for Stannis010 Baratheon010 have been medified. There are related fields in ICE that may require updating.
Home History and Comments ssignments Graphical View
History and Comments
User Date Change Type From To Comment
4 Passport010 DSO 12/11/202110:40 Un-reserved Rg=sport010 DSO
4 SYSTEM 03/03/2020 13:32 Created
4 SYSTEM 03/03/2020 13:32 New Comment Passport Agreement Modified
»  SYSTEM 03/03/2020 13:32 Autor Task 33459 .
Task 33459
Status Open Worked on by Deadline
ity Mediu Time Worked 00:00 Last Assigned 02/12/202114:33
@ DSO0 has responded to PA request f@ Doran010 Martell(10 L}
Home History and Comment: Graphicallfiew
History and Comments cge
User Date Change Type From To Comment
NER - PA - Hands - File Changes /
P CaseSuppert010 PA % Returned to Workqueue CaseSupport010 PA NER - Mains Le Reseau d'aide aux

»  CaseSupport010 PA

b SYSTEM

»  SYSTEM

29/10/2020 15:25

11/03/202017:33

11/03/2020 17:33

familles - Modifications du Fichier

Assigned CaseSupport010 PA
NER - PA - Hands - File Changes/
Allocated NER - Mains Le Reseau d'aide aux
familles - Modifications du Fichier
Created




Location Change

Task action The task action type - "Make Available' =>'Returned to
Workqueue'

Task 30986
Task 30986
Status Open Worked on by Passport010 DSO Deadline Add To My Tasks...
Priority High Time Worked 00:00 Last Assigned 03/03/2020 13:32
Update Time Worked...
Edit Priority...
@ Ag details for i Barath 10 have been modified. There are related fields in ICE that may require updating.
Edit Deadline....
Home  Historyand Comments  Assignments  Graphical View
Make Available... -
Home [rem— 3@
Forward...
Primary v Supporting Information M
Reallocate...
Developmental Services and Supports Evidence Dashboard Developmental Services and Supports
Defer...
Task 33243 Restart...
Task 33243 Add Comment... Closa...
Status Open Worked on by CaseSupport010 PA Deadline Add To My Tasks...
Priority Medium Time Worked 00:00 Last Assigned 29/10/2020 15:25
Update Time Worked...
Edit Priority...
DSO has responded to PA request for Tormund010 Giantsbane010
Edit Deadline...
Home History and Comments Graphical View
Return to Workqueue.
Home )
Forward...
Primary Action M Supperting Information v
Defer...
PA Requests Person Home Page
Restart..
Close...




Location

Change

Supervisor Workspace > My Users

The existing column 'Reserved Tasks' => 'Assignhed
Tasks'. This will display the total number of open tasks
assigned to the user. The existing column 'Assigned Tasks'
has been removed

Home Team and Cases Inbox Calendar
My Work Queues X MyUsers X
My Users
My Users C a (-:;:,
My Work Queues
User Workload Name Open Cases Reserved Tasks —Nsks
WorkList P CaseMgmt001PA 0 o 0
Search 4 CaseMgmt002 PA 0 o 0
Cases 4 CaseMgmt003 PA o 4 0
4 CaseMgmt004 PA o o 0
> CaseMgmt005 PA o 10 )
> CaseMgmt006 PA o n )
4 Home Team and Cases Inbox Calendar
Shortcuts My Users X
My Users
caa
Name Open Cases P Acsigned Tasks
» CaseMgmt001 PA o 8
3 CaseMgmt002 PA o 0
» CaseMgmt003 PA o 0
» CaseMgmt004 PA o 0
» CaseMgmt005 PA o 0
» CaseMgmt006 PA o 0
» CaseMgmt007 PA o 0
» CaseMgmt008 PA o 0
» CaseMgmt009 PA o 0
» CaseMgmt010 PA o 0
3 CaseMgmt011 PA o 0
» CaseMgmt012 PA o 0
3 CaseMgmt013 PA o 0
» CaseMgmt014 PA o 0
» CaseMgmt015 PA o 0

Pagesize: 15 4 [Displaying rows1to 15 out of 73] 123 450rM




Location

Change

Supervisor User's Workspace page action

The page action 'Reserve Tasks from Work Queue'
relabeled to 'Assign Tasks From Work Queue’

My Work Queues X My Users X CaseMgmt006 PA Workspace X

CaseMgmt006 PA Workspace

Name CaseMgmt006 PA
Phone Number
Available For Task Redirection Yes
Home Tasks Calendar Cases Service Navigation Work Queues
Home

o No tasks have a due date that falls within the time period selected.

< Queus Subscriptions

@

Email Address
Tasks Redirected to

pem  Reserve Tasks from Work Queue. ..

Task Redirection...

£ Tasks Due iff Next v 3 ?)
Allocation Blocking...

M Organization Unit Membership

My Users X CaseMgmt001 PA Workspace X

CaseMgmt001 PA Workspace

MName CaseMgmt001 PA Email Address dummy@ontariaca Subscribe to Work Queue. .. SESUPPORTSUPER 6
Phone Number Tasks Redirected to
Available For Task Redirection Yes
Task Redirection...
Home Tasks Calendar Cases Service Mavigation Wiork Queues Allocation Blocking. .
Home E3 TasksDueinNextWeek |J lasksDueinNextMonth (7 ﬂ O]
o No tasks have a due date that falls within the time period selected.
ons v v
Name Subscriber Type Mame Position
NER - PA - Hands - File Changes / NER - Mains Le Reseau User e NER - Passport Agency - Hands The Family Help Network. NERPA PACASESUPPORTSUPER 1
d'aide aux familles - Modifications du Fichier
NER - PA - Hands - File Transfer / NER - Mains Le Reseau User ves
d'aide aux familles - Transfert du Fichier
NER - PA - Hands The Family Help Network - Mapping User (TR
Updates / NER - Mains Le Reseau d'aide aux familles - Mise en
coorespondence du profil financier
MNER - PA - Hands The Family Help Network / NER - Mains Le User wae
Reseau d'aide aux familles
NER - PA - UNASSIGNED Hands The Family Help Network / User wae

NER - Mains Le Reseau d'aide aux familles




Location Change
. ] - - Y - Y
Supervisor User's Workspace > Task tab e The existing page 'Assigned Tasks' was removed.
H H ] v ] = ]
e The existing page 'Open Tasks' => 'Assigned Tasks'.
. . . . v
e Assigned Tasks Page - The existing action - 'Forward
] T ] H ]
Reserved' Tasks' => 'Forward Assigned Tasks'.
H ] g
e Assighed Tasks Page - The column 'Reserved’ in the
. . Y - v
Assigned Tasks list was relabeled to 'Assigned Date
e ey - v v
e Exisiting page action 'Reallocate' was removed
CaseMgmt006 PA Workspace
Name CaseMgmt006 PA Email Address dummy@ontario.ca
Phone Number Tasks Redirected to
Available For Task Redirection Yes
Home Tasks Calendar Cases Service Navigation Work Queuss
Open Tasks c ﬁ ( .:, \
Assﬂ JIasks
Task ID Subject Priority Reserved Deadline
Open Tasks —
b 31571 Address updated for Arya015 Stark015 High 10/11/20p1 15:32 ves
Deferred Tasks
Redirection Histol » 31572 Address updated for Arya016 Stark016 High 10/11/20L1 15:33 vee
Allocation Blockirf Hi... b 31573 Address updated for Arya017 Stark017 High 10/11/20p1 15:33 ves
Ca gmt001 PA Workspace
Name CaseMgmt001 PA Email Address dummy@ontario.ca
Phone Number Tasks Redirected to
Available For Task Redirection Yes
Home Calendar ~ Cases  ServiceNavigation  Work Queuss
. —- _
2 Assigned Tasks B Forward Assigned Tasks.. 2@
Assigned Tasks
Task ID Subj Pri Assigned Da Deadi
S as ubject riority bl signed Date eadline
L Brienne033 Tarth033 has been transferred to Developmental Services Ontario-Central
Y » 33554 West Region|Services de 'Ontario pour les personnes ayant une déficience intellsctuelie - Medium 26/11/2021 10:31 e
N Région Centre Ouest.
Allocation Blocking Hi... =
Brienne034 Tarth034 has been transferred to Developmental Services Ontaric-Central
b 33555 West Region|Services de I'Ontario pour les personnes ayant une déficience intellectuelle - Medium 26/11/2021 10:31 ves
Région Centre Ouest.
Brienne035 Tarth035 has been transferred to Developmental Services Ontario-Central
» 33556 West Region|Services de |'Ontario pour les personnes ayant une déficience intellsctuelle - Medium 26/11/2021 10:3 ses
Région Centre Ousst
Brienne032 Tarth032 has been transferred to Developmental Services Ontario-Central
» 33553 West Region|Services de I'Ontario pour les personnes ayart une déficience intellectuelle - Medium 02/12/2021 1313 ves
Région Centre Ouest.
Brienne023 Tarth029 has been transferred to Developmental Services Ontaric-Central
» 33580 Wiest Region|Services de I'Ontario pour les personnes ayant une déficience intellectuelle - Medium 02/12/202113:13 ves
Région Centre Ouest.




Location Change

Home Page My Task link => Task Worklist
Available Task link => Task Worklist

Inbox Tab > Task in Shortcuts panel Task Search => Task Worklist

Task > History and Comments tab The task history change type - 'Reserved' => 'Assigned’'. All
‘reserved’ terminology used in DSCIS has been changed to
‘assigned’

Task > History and Comments tab The task history change type - 'Un-reserved' =>'Returned
to Workqueue'

Task action The task action type - "Make Available' =>'Returned to
Workqueue'

Supervisor Workspace > My Users The existing column 'Reserved Tasks' => 'Assigned

Tasks'. This will display the total number of open tasks
assigned to the user. The existing column 'Assigned Tasks'
has been removed

Supervisor User's Workspace page action The page action 'Reserve Tasks from Work Queue' must
be relabeled to 'Assign Tasks From Work Queue'’
Supervisor User's Workspace > Task tab e The existing page 'Assigned Tasks' was removed.

e The existing page 'Open Tasks' => 'Assighed Tasks'.
e Assighed Tasks Page - The existing action - 'Forward
Reserved' Tasks' => 'Forward Assigned Tasks'.

e Assigned Tasks Page - The column 'Reserved’ in the
Assigned Tasks list was relabeled to 'Assigned Date'
Exisiting page action 'Reallocate’' was removed




