
Developmental Services Ontario (DSO) 

Compliance Overview and Supports

Ministry of Children, Community and 

Social Services 



1st Session: 
To provide information about 

QAM compliance and the 
inspection process.

2nd Session: 
Open question and answer 

session.
Questions to be submitted in 

advance.

Goal of Session 1:
Increased knowledge about: 

• adult developmental services (DS) legislative and regulatory requirements
• the quality assurance measures (QAM)
• the policy directives 
• the ministry’s compliance framework
• what happens before, during and after a compliance inspection
• how to come into compliance after an inspection
• recurring non-compliances
• enforcement action(s) available to enforce QAM, and,
• what resources and supports are available to you to assist you in meeting compliance all year 

round.



Services and Supports to 
Promote the Social Inclusion 

of Persons with 
Developmental Disabilities 

Act, 2008 (SIPDDA)

O. Reg. 299/10 
(Quality Assurance 
Measures – QAM)

Policy 
Directives

• Protects the health and safety of individuals
• Promotes social inclusion, individual choice, 

independence and rights for adults with a 
developmental disability

• Provides for a consistent, transparent and equitable tool 
and process for assessing the support needs of individuals 
with developmental disabilities, seeking to be connected 
to an appropriate service agency within their community 

• Complaint/ feedback process
• Policy Directives for Application Entities
• Public Posting



Authority:
• SIPDDA, 2008: 

• gives the Minister the authority to appoint inspections for the purposes of completing 
inspections of…application entities…

• at any reasonable time, an inspector may, without warrant and in accordance with the 
prescribed criteria, enter premises that are owned or operated by…an application entity...in 
order to carry out an inspection

• During an inspection, an inspector may: 

(a) require any person in the premises to produce any document, record or thing that is 
               relevant to the inspection; 

(b) upon giving a receipt for it, remove any document, record or thing that is relevant                    
                  to the inspection for the purposes of making copies or extracts; 

(c) question any person present in the premises on matters relevant to the inspection; 

(d) Omitted: Relates directly residential

(e) use any data storage, processing or retrieval device or system used in carrying  
               on business in the premises in order to produce a document or record in readable form.     



Evidence Based Inspection:
➢ Compliance is assessed by reviewing the appropriate 

documents,
➢ Your inspector approaches the inspection as if your 

DSO is compliant;  but the onus is on the DSO to 
provide documented evidence that you are in fact, 
compliant 

➢ Most often, inspectors will only inspect a 
representative sample of files, not all files.

 
Inspections typically include, but are not limited to, a review of:

➢ Full-time, part-time, relief, casual staff members and volunteers; 
➢ A sample of applicants’ files to assess compliance with eligibility 

and the three-stage review process;
➢ Incident and Serious Occurrence Reports;
➢ Confirming the completion of a person’s Application for 

Developmental Services and Supports (ADSS) and the Supports 
Intensity Scale (SIS)



Year Total DSO 1 DSO 2 DSO 3 DSO 4 DSO 5 DSO 6 DSO 7 DSO 8 DSO 9

2012-13 116 10 8 8 13 8 19 18 7 25

2017-18 48    4 1 7 4 2 16 7 5 2

2023-24 17 2 0 3 1 0 4 5 1 1



5.33 1.86

0 5

0 2



DS Compliance 101

Enforcement

• Progressive compliance approach

• Compliance Orders could be issued by the Director

• Immediate takeover (s. 31)

• Termination of funding (s.30(7))

Compliance Assurance (Inspections)

• Ensuring compliance through inspections/audits

• Risk-based approach to inform frequency

Compliance Promotion

• Support for agencies during and between inspections

• DSO Provincial Network engagements/collaborations

• Resources, website (ONBoardkhub.ca), email/phone support



Step 1: Notification
• Email notification letter
• 2 weeks notice for all inspections
• List of the documents required 

for the inspection

Compliance Inspection Process
Step 1
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Compliance Inspection Process
Step 2

Step 2:
• Review inspection scope with agency
• Request a list of individuals who were: 

o deemed eligible, 
o deemed non-eligible, 
o eligible but not yet 18, 
o those who used the urgent response process, and
o those who utilized the 3-stage dispute process.

• Clarify contacts and protocols
• Outline post-inspection timelines for non-compliances
• Recap last inspection results
• Tentatively schedule exit meeting
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Compliance Inspection Process
Step 3

Step 3:
• Assessment of compliance with each program requirement
• Ensure the DSO is following their own policies and procedures
• Confirm requirements for board, staff and volunteer records
• DSOs can contact the Quality Assurance and Compliance Unit 

anytime to clarify the intent of the QAM requirements and 
Policy Directive under SIPDDA.

o Send inquiries to DSCompliance@ontario.ca  
• To address any issues that arise during the compliance 

inspection process, contact DSCompliance@ontario.ca for a 
review of the circumstances by the corporate team and 
manager
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Compliance Inspection Process
Step 4

Step 4:
• At the exit meeting the PA will share:

• Inspection results
• Highlight DSO best practices
• Review areas of non-compliance
• Explain timelines for corrective action
• Review the recurring non-compliance 

process if applicable,
• DSO to sign their copy of the Summary  

Compliance Inspection Report, send to PA
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Compliance Inspection Process
Step 5

St
ar

t

Fi
n

is
h

Step 5:
If the DSO is compliant at the Exit meeting the PA 
will email: 
• Letter of Compliance, and
• the Final Compliance Report 
If the DSO is non-compliant at the Exit meeting the 
PA will email:
• The Compliance Inspection Summary Report, and
• The Compliance Action Template (CAT)
• You will have 10 business days to correct all non-

compliances.



Reviewing the CAT

Risk rating and 

recurring status 

(column ‘E’)

Regulatory 

reference 

(column ‘D’) Observed non-

compliance 

(column ‘F’)

Compliance requirements 

(column ‘G’) with required 

timelines, including recurring 

non-compliance(s), if 

applicable

Complete 

corrective 

actions taken 

(column ‘H’), 

within 24 hours 

Complete 

corrective 

actions 

taken 

(column ‘I’), 

within 10 

business 

days 

Complete corrective 

actions taken 

(column ‘J’), within 

40 business days 

after exit meeting

Information 
provided by 

Ministry 

Information 
provided by 
the DSO  

Attestation, 

actions taken 

(column ‘K’), 

confirming adherence 

throughout agency 
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Compliance Inspection Process
Step 6

Step 6:
Compliant at exit meeting or Compliant at 10 Days:
• The PA issues the Letter of Compliance which is to be posted at 

the main entrance of the head office of your agency 
• DSO is responsible for providing results of the ministry 

compliance inspection, if requested by any person
• Letter remains posted until the completion of a subsequent 

inspection.
 
Not Compliant at 10 Day Submission: 
• The PA will issue a letter of non-compliance which must be 

posted at the main entrance of the head office 
• Letter will remain posted until compliance is achieved 



Requirement must be corrected 
within 10 business days, 30 
additional days if required

Recurring non-compliance must 
corrected within 10 business 

days

Service Agency shall attest to the 
ministry in writing *that the 

recurring non-compliance will 
not occur from here forward* 

within 10 business days

 



Compliance Supports

ONBoardkhub.ca

DSCompliance
@ontario.ca

• Legislation, regulations, policy directives, 

• DSO indicator list,

• DSOClear,

• DSO compliance tip sheet, and,

• Resources regarding awareness and prevention of 

abuse and neglect

Email to contact ministry for:

• questions or clarification on compliance requirements 

• issues dialogue and resolution that may arise during a 

compliance inspection 
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